
 

WE APPRECIATE YOUR PARTICIPATION IN THE WELLNESS PROGRAM NATIONAL HEALTH & WELLNESS 

 

 
 

What Happens Next 
 
 

Welcome to NHW’s incentivized Wellness Program.  Before your benefits effective date you 
should receive the following: 
 
 
ECMD - Wellness Portal    Enhanced Care MD administers the wellness program. 
 
You will receive an email from ECMD to log onto your wellness portal.   
The email comes from support@enhancedcaremd.com  
 
Here is a brief video on the Wellness Portal  
Introduction To Your Wellness Health Dashboard Video 
 
 
Transamerica - is your Supplemental Insurance carrier.   
 
You received at time of enrollment. 
 

• How to sign into your online portal  
• How to file a claim.  
• If you need to file a claim, please reach out to your broker or NHW and we'll help guide 

you through the process. 
 
Triada 
 
Triada is the GAP Plan provider. If you selected the GAP plan you will receive the following, 

1. Email with login instructions from no-reply-tpa@benefitportal.com within 2 weeks of your policy’s 
effective date.  

2. Triada GAP Card should arrive within 2 weeks at your house.   
3. You were provided a Triada flyer on what to expect next.   

New Benefits 

New Benefits is the provider for your NHW Essential Plans.  

1. Dental 
2. Vision 
3. Health Advocate 
4. MRI, CT Scans, Lab Testing etc. 

You will receive an email from mybenefitsworks@mybenefitswork.com 
 
Within 2 weeks of your effective date, you will receive your printed membership kit and cards in the mail. 
You can also download the My Benefits Work App from the App Store 
You can also visit www.mybenefitswork.com to log into the portal. 
 
 
Changes on your Paycheck: 

https://urldefense.proofpoint.com/v2/url?u=https-3A__d3by3jmrrkdot1.cloudfront.net_Entities_Entity-2DId-2D1102d3ad-2D72b4-2D4c48-2D8094-2D199ec06482df_videos_Wr-5FIntro-5FVideo-5F2020.mp4&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=LwlC9x6smbO1gjvqHZa1RzuaVwT3RCUsr9T9xp4mniI&m=yFlKMsHtlISqV_G9AJ_Y1sLGf1wSExxSxztwkE5AAHY&s=EKaOboLokB4UD0KuamSxOdnFLuqZ6Pq3x3RPDLilVtA&e=
http://www.mybenefitswork.com/


 

WE APPRECIATE YOUR PARTICIPATION IN THE WELLNESS PROGRAM NATIONAL HEALTH & WELLNESS 

 

 
This program is designed so your take-home pay is not impacted, but you will see changes to your 
paycheck detailed below: 
 

 
 
SIMERP:  Weekly credit to Pre-tax income 

WEL125:  Weekly Debit from Taxable Income (This debit and credit saves tax dollars) 

WELSVC: Wellness Program Fee (Paid by tax savings) 

SUPINS: Benefit Plans (Paid by tax savings) 


